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Patient Participation Group (PPG) Meeting Minutes
Practice: Brinsworth Medical Centre
Date: 16 June 2026 
Chair: Farah Bano
Attendees: Carol Caudwell 
Petter Holmes
Yvonne Bottom
Christine Lewis 
Welcome and Introductions
· Attendees welcomed to the meeting.
· Previous meeting actions reviewed.
PPG Membership Recruitment
· One new PPG member has been recruited but was unable to attend this meeting.
· The practice continues to seek an additional two members to improve representation.
· Several enquiries were received but applicants were not always aware of the role and purpose of the PPG.
· Membership requests continue to be promoted through new patient registration forms.
· Discussion highlighted the importance of recruiting members who can provide balanced feedback and represent both patient and practice perspectives.
Appointment Access and DNA (Did Not Attend) Rates
· DNA figures have reduced from approximately 235 missed appointments in February to around 200 in May.
· A recent example was discussed where a patient missed multiple appointments over a two-day period, raising concerns about wasted clinical capacity.
· It was noted that multiple missed appointments could prevent other patients from accessing care.
Patient Feedback on Appointment Booking
· A patient representative described difficulty accepting a same-day appointment offered through the online system for a child due to school commitments.
· The system offered only one appointment slot, with no flexibility to choose an alternative date.
· Members felt a telephone discussion may be more appropriate when only a single appointment remains available.
· Positive feedback was provided regarding the speed of appointment responses through the online system.
Staffing Update
· Nurse retirement was confirmed.
· A replacement nurse was recruited in April.
· The new nurse has decided to leave due to wanting additional hours which the practice cannot currently accommodate.
 Brinsworth and Wickersley/Whiston Expansion Projects
Whiston Extension
· Funding decision remains outstanding.
· The practice has completed all required preparatory work 
· Delays relate to wider South Yorkshire ICB funding priorities.
Brinsworth Development
· Funding has been approved to create additional clinical space at Brinsworth.
· Plans include converting the boardroom into clinical rooms.
· A separate modular building is proposed for the pharmacy team.
· This will improve clinical capacity and support training placements.
Primary Care Hubs
· Members were advised that additional hub appointments are now available through Treeton and location around rotherham.
· Hub appointments may include: 
· GP appointments
· Nurse appointments
· Healthcare assistant appointments
· Blood tests
· Hubs are available at several locations, including evening and weekend sessions.
Patient Feedback
· Positive experiences of using hub appointments were reported.
· Some members felt patients were not fully aware of hub availability.
· Members suggested improved promotion of hubs and appointment locations.
Prescription Requests and Medication Reviews
Prescription Turnaround Times
· Practice processing time remains 48 hours.
· Pharmacy processing and delivery times may require additional time.
· Patients were advised to request repeat medication several days before supplies run out.
Medication Review Authorisation
· Concerns were raised regarding medication reviews being completed but not fully authorised.
· This can prevent patients ordering medication through the NHS App.
· Reception staff sometimes direct these requests to GPs when pharmacists can also complete the process.
Blood Test Appointments
· Blood test capacity remains a challenge.
· Practice blood clinics finish early due to laboratory collection schedules.
· Hub services offer extended hours for blood tests, including evenings.
Suggestions
· Improve communication regarding alternative blood test appointments available through hubs.
· Increase patient awareness of evening and weekend options.
9. NHS Neighbourhood Model
· The Government's proposed Neighbourhood Health Service model was discussed.
· Rotherham has been selected as a pilot area.
· The model aims to improve integration between: 
· GP practices
· Mental health services
· Social prescribing teams
· Local authority services
· Voluntary sector organisations
· Community services
10. Housebound Patient Visits
· Discussion took place regarding eligibility for home visits.
· Home visits are based on clinical need rather than age alone.
· Patients must generally be unable to leave home without significant assistance.
· Each case is assessed individually.
11. Any Other Business
· Members requested greater promotion of: 
· Hub appointments
· Blood testing options
· Out-of-hours services
· Positive feedback was provided regarding appointment availability and the online consultation system.

Actions Summary
	Action
	Responsible

	Continue recruitment of new PPG members
	Practice Manager

	Review process when only one appointment slot remains available
	Reception Team

	Promote hub services through website and patient communications
	Practice Team

	Remind clinicians to complete medication authorisations
	Clinical Team

	Promote alternative blood testing locations and times
	Practice Team


Meeting Closed.
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