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Description automatically generated]Patient Participation Group (PPG)

Minutes of Meeting – February 2026

ATTENDEES:
Farah Bano – Practice Manager (FB) Chair/Minutes
Yvonne Bottom (YB)
Christine Lewis (CL)
Carol Caudwell (CC)
Peter Holmes (PH)
APOLOGIES: 
David Vicker who will no longer be attending PPG meetings.

New PPG Members

FB mentioned Two patient have applied. Plan to recruit up to 8 members before next meeting end of April.

Appointments

PH asked about DNA rates discussed. 235 missed appointments identified, predominantly repeat offenders. Automated reminder system in place - reminders sent 7 days and 24 hours prior to appointments. Patients receive DNA message immediately after non-attendance. After 3 DNAs, patients removed from register. 

Discussion regarding checking contact details to ensure correct numbers on file.

FB LMC guidance discussed regarding hospital responsibilities. When patients attend hospital appointments, hospital should action tests, investigations, prescriptions and sick notes. Correspondence to GP often delayed. Patients encouraged to prompt hospital clinicians to action items during appointment. Information to be posted on Facebook and website.

Staffing

PH mentioned Nurse Debbie retiring. 
FB informed Interviews scheduled this week for replacement.
FB mentioned new registrars started February. Rotation changes every 6 months (February and August).

Funding

FB stated Whiston funding approved beginning of February. Extension plans approved by ICB. Plans being resubmitted to council. Building to extend towards car park with corridor and 5 clinical rooms. Project expected this financial year.

Patient Hub Services 

FB mentioned hub appointments: predominantly based at Broom Lane. Additional 4 hours at Treeton on Saturdays available for PCN from April.

YB Home visits: federation provides home visiting service for housebound patients across PCN practices.

Online Appointment Booking and Emergency Appointments

AccuRx contract clarified. Urgent requests via telephone. Non-urgent requests via AccuRx. Online service closes at 6:30pm. Staff retrained on differentiating urgent vs non-urgent requests. Telephone calls answered at Brinsworth, AccuRx managed at Whiston. System working better since changes implemented.
	
Action: check red and white tape at car park entrance - currently flapping and worn
	Check patient mobiles when booking appointments.
	Update TV System
Next Meeting at 
Whiston 28th April 2026 
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